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Introduction 


1 Introduction 


The Personal Call Manager is an Internet-browser-based application for configuring and ad- 
ministering call forwarding features. Personal settings can be accessed either with the help of 
a local network PC system or via the Intranet/Internet. 


The Personal Call Manager can be used to activate, deactivate or configure the call forwarding 
feature using individual profiles. These call forwarding profiles contain call forwarding destina- 
tion numbers and can be centrally stored. Any call handling features that are activated will be 
applied individually at the specified times and weekdays. Callers may be assigned a special call 
handling profile. 


@ Client Assistant Personal Call Management - Microsoft Internet Explorer - [Working Offline} ‘a - (5 x} 


| File Edit View Favorites Tools Help | 
| pak ~ > ~ @ | Qsearch (GyFavorites CBristory | Eh~ SS 
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1.1 Overview of Functions 


The table below provides an overview of the program functions: 


Functions Description 

Passwords Change your personal web password/web PIN 

Profiles Configure, edit or delete up to four call forwarding profiles each 
containing up to four destination numbers 

Call handling profiles Create or edit call handling profiles for standard and special 
callers with input of the caller ID 

Status display Display the status of defined call handling features and activate/ 
deactivate call handling 

Help Call up a detailed description of the functions on any HTML 
page using the Help button 


1.2 This Manual... 


is designed for program users as well as system administrators. With the help of this manual, 
all users should be able to use the program and its functions. The user should have a basic 
command of the Windows user interface. 
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1.2.1 Document Conventions 


The following conventions were adopted in these operating instructions to provide a clearer dis- 
tinction between the different types of information. 


1. The individual steps for operating instructions are numbered. 


e Other items are represented as bulleted lists. 


This symbol is used to indicate information to which you should pay particular atten- 
tion or that simplifies program operation. 


This symbol is used to signal high priority information. This information must be ob- 
/\ served to avoid damaging the system or losing data. 


Names of operating elements such as keys and mask titles are printed in bold, for example, Login 
Options. 


1.3 Overview of Mouse Key Functions 

Terms Explanation 

Click Press the left or right mouse button briefly 

Double-click Briefly press the left mouse button twice in quick succession 

Drag Click on an object or area and hold the left mouse button down 

Drag&Drop Click on an object or area, hold the left mouse button down, and move the 
object to the required area. Then release the mouse button. 
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2 Personal Call Manager 


2.1 Starting and Logging In 


Normally, the login screen of the Personal Call Manager should be configured in your browser 
as the default page, i.e. as soon as the browser is opened, the User logon page should appear 
automatically. If this page is not configured, then start the program as described below. Ask 
your system administrator for the appropriate URL. To log in to the system, you will be required 
to enter a user name and password. This security mechanism is designed to prevent unautho- 
rized access to personal data. Your user name and password should be assigned by your net- 
work administrator. 


Calling PCM and logging in to the system 


1. In the address box, enter the URL http://(server name)/hmcapcm. 


The browser then opens displaying the User logon page. 


‘Client Assistant Personal Call Management - Microsoft Internet Explorer - [Working Offline} <a -l5) x} 
| File Edit View Favorites Tools Help | @ | 
| Bak + > ~ @ fa} Qsearch (GyFavorites <4ristory | EA & 

[Address [4] httpsiflocathostjhmcapcmidefaukz.htm Go| |Links 2? 
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2. Enter your user name and password. 


The Reset function allows you to clear the screen of any existing entries so that you can 
make your own. 


3. Click Apply or press (JJ. 


The PCM home page then appears, containing the various functions for configuring and 
administering call forwarding. If call handling has been activated, a message to this effect 
is output on-screen. This page also provides access to the Change Password page, 
where you can change your own password (see section 2.3). 


44 Client Assistant Personal Call Management - Microsoft Internet Explorer a -|O) x| 


| File Edit View Favorites Tools Help | 


| se Back + =} + i) fay Qsearch [39] Favorites EBhistory | Bh- =) 


| Address €2] http://localhost/hmcapem/default2, htm y| @Go || Links bd 
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Personal Call Manager allows the configuration of call forwardings. A maximum of 
4 profiles with up to 4 call numbers for each profile can be saved. For a call 
treatment each profile can be assigned to defined periodes. 


For you Siemens Service are no treatments activated. 
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2.2 New logon 


The New logon page allows you or another user to log back in to the system without having to 
quit the program. 


1. Click the New logon function. 


This opens the User logon page. To log back in to the system, proceed as described in 
section 2.1, "Starting and Logging In". 


2.3 Change Password 


You can change your own password any time you wish. For security reasons and to avoid typing 
errors, you will be requested to enter your new password a second time. 


Change Password 
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a 


Click the Change Password function. 
=|0} x! 


| File Edit Yiew Favorites Tools Help | 


| Back ~ > ~ @ Z| Qsearch Gyravorites CBristory | E4~ SH 


| Address je) http://localhost/hmcapcmfdefault2 htm >| Go || Links Ley 
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Client Assistant 


Personal Call Management 


Change password 
- Siemens Service - 


Old password 
New password 


Confirm new password 


Reset | Apply | 
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2. Enter your existing password in the Old password field. 


3. Enter your new password in the two remaining fields and confirm by clicking Apply or 


pressing (J. 


The new password is then saved in the system. It must be used the next time you log in. 
The Reset function clears all entries from the screen and positions the cursor in the first 
field. Home brings you back to the home page. 
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2.4 Profile Overview 


The Profile overview page displays the profiles available. A profile lists the telephone numbers 
to which a call can be forwarded. The sequence in which these numbers are arranged corre- 
sponds to the forwarding sequence. Incoming calls are forwarded to number 1 first, then to 
number 2, and so on. For information on how to create a new profile or edit an existing one, see 
section 2.5.1 and section 2.6. 


Displaying profiles and their destination numbers 
1. Click on Profile overview. 


This displays all configured profiles. 


Profile name 
| @ business travel London 
| o external absence 
lo internal absence 
ie 


View | Edit | Delete | Help | 


2. Click on the desired option button to select the corresponding profile. 
3. Click the View button. 


Profile name . Jousiness travel Landon 
Call number 1 fooaai-564878 
Call number 2 foo4a1-564800—~Ct*C~* 
Call number 3 foo441-12332112, 
Call number 4 [t~<“‘iCSOSCSsS 


Cancel [ Help | 


This outputs all destination numbers configured in the profile. The profile cannot be mod- 
ified while in display mode. 
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2.5 


Managing Call Forwarding 


This section describes how to set up or modify call forwarding. Call forwarding is set up in three 
steps: 


a 


Create a profile 

This involves defining the destination numbers to which calls are to be forwarded (see sec- 
tion 2.4). You can create up to four profiles, each containing four internal or external desti- 
nation numbers. This profile can be combined with various other call handling features. 


Configure the call handling feature 

Standard call handling defines the dates and/or times at which call forwarding is activat- 
ed. Special call handling also allows you to specify the telephone numbers of callers who 
require special treatment. 


Activate call forwarding 
This step involves activating call handling with the configured profile, so that incoming calls 
are forwarded in accordance with your settings. 


Special features of the call forwarding mechanism 


If a forwarding destination is busy, an internal subscriber is not available, an internal subscriber 
has himself activated call forwarding or is monitoring PCM, call forwarding skips this destination 
and moves on to the next number in the list. 
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2.5.1 Setting Up Call Forwarding for Standard Callers 


2.5.1.1 Creating a new profile 


To create a new profile, you begin by opening the Profile overview page. For further informa- 
tion on profiles, see section 2.4. 


Profile name | 

e |business travel London ‘| 
© external absence | 
Cc internal absence | 
[o | | 


1. Click the option button next to an empty field. 
2. Click the Edit button. 
This opens the Edit profile page. 


Profile name Jousiness travel London 
Call number 1 foo4a-1-564878 
Call number 2 ; foo4a-1-56480 ~~ 
Call number 3 fooa4t-12332112 
Call number 4 [ —t—<“‘i‘—SCS 
fi Cancel | i i Help | 


3. Enter a name for the profile in the Profile name field. 


Make sure that this name is as meaningful as possible, as profiles are also used in other 
parts of the program. 


4. Inthe remaining fields, enter the telephone numbers to which calls are to be forwarded. At 
least one call number must be entered. 


The set of permitted characters for call numbers consists of any digit, the characters “()”, 
“?’, “-” and blanks. Up to 4 call numbers can be entered. 


At this point, you can add a pause function for call forwarding if you wish. The letter “P” 
stands for a time unit configured in the HiPath server, which causes the system to pause 
before forwarding the next call to the number entered. This allows you to answer a call at 
your local telephone even if call handling has been activated. The pause character “P” is 
placed before the call number and can be used more than once. This results in a doubling 
of the time unit. 
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5. Click Save and confirm the subsequent system message. 


The profile has now been created. 


2.5.1.2 


Configuring call handling 


This step involves configuring call handling features for the call forwarding process. Call han- 
dling defines the dates and possibly the times at which call forwarding is activated. Call han- 
dling features can be combined with various other profiles as desired. 


1. Click the Regular caller function. 


Standard profile 


internal absence >| 


Treatment is valid for 


I~ Sa F Su 


MVM Mo M Tu 4 We Th M Fr 


Profil is time dependent 


Iv 


Period for standard profile (hh: mm) 


[08:00 - i 6:30 


Alternative profile 


Cancel Save 


Help 


2. Set the appropriate parameters as described in the following table. 


In the example above, call forwarding is activated from Monday through Friday to the des- 
tination numbers configured in the standard profile. A call forwarding period is also spec- 
ified. In the hours between 16:31 and 07:59, call forwarding switches to the telephone num- 
bers defined in the alternative profile. 
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Field 


Description 


Standard profile 


Select the profile to be used for call handling (non-time-depen- 
dent = applies until deactivation; time-dependent = applies for 
the specified period up to deactivation). This is a mandatory 
field. If you do not make a selection here, it will not be possible 
to save the call handling feature. 


Treatment is valid for 


This is where you select the days of the week on which the call 
handling feature is to apply (independent of the time-dependent 
option specified below) 


Profile is time dependent 


This is where you define whether or not call handling is time-de- 
pendent (selected = time-dependent). 


Period for standard profile 


This is where you specify the period for which the time-depen- 
dent standard profile is to apply. Entries must have the format 
hh:mm and correspond to the local time zone. The time specifi- 
cations themselves are not compared against each other, i.e. 
the definition 22:00 - 02:00 is permitted and activates the stan- 
dard profile past midnight. 


Alternative profile 


Select the profile which is to apply outside the times defined in 
the time-dependent call handling. 


If you have a time-dependent call handling feature without a selected alternative pro- 
file, no call handling is carried out outside the times specified in the standard profile. 


3. If necessary, activate the Profile is time dependent option to limit call forwarding to a par- 


ticular period. 


4. Click Save and confirm the subsequent system message. 


Call forwarding is now set up. 
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2.5.1.3 Activating call handling 


The Call handling overview (Treatment overview) page displays all defined call handling fea- 
tures together with the activation and configuration states. Call forwarding takes place only if 
the corresponding call handling feature has been activated. The Treatment column specifies 
the call handling feature under consideration. The Configured column indicates whether set- 
tings have been defined for this call handling feature. If so, a tick appears in the check box. The 
Activated column indicates whether call forwarding has been activated with this call handling 
feature. 


J Client Assistant Personal Call Management - Microsoft Internet Explorer a -|O x} 


| File Edit Yiew Favorites Tools Help | 


| Bak + > ~ @ fat | Qsearch (Favorites C4ristory | EY. & 


| Address 2] http:filocalhost/hmcapem/default2, htm y| @Go {Links ted 
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Treatment Configured? Activated? 
Treatment for regular callers Vv 


Treatment for special callers Vv 


Reset | Apply | 
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| fox Local intranet 


1. To activate call handling, simply mark the Activated check box. 
2. Then click Apply. 


This saves any changes or activations to the database. The Reset button allows you to re- 
store the previous settings. 


Call forwarding for standard callers is now set up. A message to this effect is displayed on 
the home page. 
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ture is activated, a corresponding status message appears on your telephone dis- 


Only one call handling feature at a time may be activated. When a call handling fea- 
play (if you have one). 


2.5.2 Setting Up Call Forwarding for Special Callers 


The Handling for special callers page allows you to define how calls from special callers are 
to be handled. The telephone numbers of all callers that are to receive this treatment must be 
entered in the Valid for the following callers field. Callers with these numbers are then for- 

warded to the destination numbers configured in the profile. The purpose of special call options 
is to offer special treatment to the telephone numbers defined there. Up to 10 call numbers can 


be entered. 


Setting up call forwarding for special callers 


1. Click the Special caller function. 


Malid for the following 
callers: 


‘Standard profile 


; . MMo MTu MWe MTh M Fr 
Treatment is valid for 


Sa TF Su 
Profil is time | 
dependent 
Period for standard 12-00 15-00 
profile : “hE 
Alternative profile No treatment 


Cancel |__ Seve | Help | 


2. Inthe Valid for the following callers field, enter the telephone numbers of the callers in 
question. 


3. Setthe appropriate parameters as described in the following table (see also table in section 
2.5.1.2, "Configuring call handling"). 
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4. \fnecessary, activate the Profile is time dependent option to limit call forwarding to a par- 
ticular period. 


Field Description 


Valid for the following callers | Here you can enter up to 10 call numbers for which this call 
handling feature is to apply (one number per line, separat- 
ed by <CR>), i.e. the activated call handling feature applies 
only for calls with these caller IDs and call handling takes 

place in accordance with the associated profile. The maxi- 
mum number of characters that can be entered amounts to 
10 call numbers of 20 digits each. The following characters 
are permitted: "0123456789 ()/-". A call number is not valid 
unless it contains at least one digit. 


5. Click Save and confirm the subsequent system message. 
Call handling is now set up for special callers. 


To activate call forwarding for special callers, proceed as described in section 2.5.1.3, "Ac- 
tivating call handling". 
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Editing or Deleting a Profile 


It is possible to rename an existing profile or modify the destination numbers it contains. 


Editing a profile 


iF 


2 
2. 
4 


Click the Profile overview function (see also section 2.4.) 
Select the desired profile. 

Click the Edit button and make your changes. 

Click the Save button. 


The profile is now changed. 


Deleting a profile 


1. 
2 


Click on the desired option button to select the corresponding profile. 
Click the Delete button. 


The profile is now deleted. 
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2.7 Check Services 


This window allows you to check which services are currently active on the server. The general 
phone service must always be active in order to implement call forwarding. The phone service 
must also be active for every user who has activated call handling. The remaining services cor- 
respond to the activated handling features. The Restart service switch allows you to restart 
your own service. The Refresh display switch allows you to repeat the service check. 


Client Assistant Personal Call Management - Microsoft Internet Explorer @ = {oO} x} 


| File Edit View Favorites Tools Help | 
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Service for the special caller treatment 


re | 
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